
Customer Count

Actual! Projected No. 01 Customers
LIHEAP

Noo-LIHEAP

Total

RLtAP RecoverIes

Actual! Projected

Therm Sales

RL1AP Role Per Tlrerm

Total

Summary
Actual! ~

Projected Or!ginal
Total To Date 131 ProtectIon t41

Program Costs

Actual & Projected Costs

IT
Adoric.

Education

Prior Period 00db9 balance

Other jiout. Reporting Costs)

Dm000015 LIHEAP

Disc000ts Noo-L1HEAP

Total Costs

jc) (326,147)
)d) (1,175)

0
4,354

(322,968) $

o 8,650
0 0

(326,147) (207,795)
(8,376) (11,779)

l,382,449 1,325,962
28,826 19,607

I,076,753 $ 1,134,644

(lj Please tpecily deterred costs incurred prior to November by cost cuorpooent. Note: tire elleclive date for RLIAP discourrts is November 1,2005: heoce, there should no RLIAP discoucts priorto Noveorber 1,2005.
2) Gross Morrtbty Recerroes reflects Asn000t Number tOOt, Operaliog Revenues - Gas, unrecorded oc Table 40, tocome Statement to the Annual Repod.
3) This column represeots actual data br the months io winch such data is avadable ptus projected data for the remaiviog orooths in the 12-month program year.

)4j See RL1AP Projectiorr cc page 11201 the 2005-09 Cost 01000 Piling. 0000-105, tiled oo October 17. 2008

a) The actual comber 01 customers provided Icr this report are lire ounrber 01 registered customers user the end 01 the rnoottr.
Actual administrative costs consists of bill inserts and advertising.

jo) Tire Prior Year 2007-08 Account 175.39 uodert)ouer) coding balacce.
)dj Account 175.39 monthly tolerest on undett)ouvr) balarrce.
)e) The lutal discuusb is calcotated Irom the actual Residential Low tcctnme R.4 bittu br tire month. The discount by LIHEAP and Nun-LiHOAP are prorated by tire cuorber 01 uuulorceru listed above.

Energy North Natural Gas, Inc. dIbla KeySpan Energy Delivery New England
Quarterly Report

Residential Low Income Assistance Program (RUAPj
2008-09 Discounted 60%

REVISED

lot

Nov-88 Dec-08 Jan-09 Feb-09 Mar-09 Apr-09 May-09 Jun-09 Jul-09 Aug-09 Sep-09 Oct-09 ,,,, Variance
(1)

Aclool Actuol Actual Acloal Actuol Actual Acloat Actual Projecled Projected Projected Projected
. . Average

- 2,843 4,113 5,007 5,319 6,135 6,192 6,360 6,282 6,282 6,282 6,282 5,091 5,275 184
124 101 87 87 97 101 106 106 78 78 78 78 93 78 -19
124 2,944 4,200 5,094 5,416 6,236 6,298 6,466 6,360 6,360 6,360 . 6,360 5,185 5,353 168

11,187,007 18,599,266 25,318,403 24,875,002 20,225,133 15,002,951 8,821,087 6,261,480 5,032,932 4,861,531 5,245,736 5,982,070 151,412,598 154,702,063 3,289,465
$ 0.0060 $ 0.0073 $ 0.0073 $ 0.0073 $ 0.0073 $ 0.0073 $ 0.0073 $ 0.0073 $ 0.0073 $ 0.0073 $ 0.0073 $ 0.0073 $ 0.0073 $ 0.0073
$ 67,094 $ 135,775 $ 184,824 $ 181,588 $ 147,643 $ 109,522 $ 64,394 $ 45,709 $ 36,913 $ 35,656 $ 38,474 $ 43,875 $ 1,091,467 $ 1,134,644 $ 43,177

(1,301) (1,228)
65,209 209,555

2,317 4,433
66,225 $ 212,759

$ - $ - $ - $ - $ - $ - 6 - $ - $ - $ - $ - $ - $
0
0

(1,030)
241,586

4,198
$ 244,754

(981) (750)
170,584 203,147

3,111 3,344
$ 172,713 $ 205,741

Avg Monthly Renidentlat Customer Silt

Avg Monthly Residential Low Income
Customer Bitt

Ang Monthly RLIAP Customer Discount

Avg Mootlnly RLIAP Customer Discount
0501. to Avg Morrthly Rosider,ttat
Customer Bitt

Gross Moottnly Revenues 12)

Total Costs nsa percent 01 Gross
Monthly Revenues

(606)
118,091

2,022
$ 1l9,507

(446)
94,276

1,571
$ 95,40l

(347)
69,238

860
$ 69,751-~- -~- -~-

$ $

(258)
67,218

835
$ 67,794

(167) (86)
67,514 76,033

838 944
$ 68,185 $ 76,891

8,650
0

118,352
(3,403)

(56,488)
(9,219)
57,89l

$ 100.76 $ 134.56 $ 174.83 $ 202.56 $ 185.25 $ 143.43 $ 66.82 $ 46.47 $ 43.75 $ 40.78 $ 41.15 $ 56.74 $ 1,237.11 $ 1,551.72 $ 314.61

$ 84.52 $ 113.70 $ 148.36 $ 173.25 $ 156.89 $ 118.71 $ 49.80 $ 33.18 $ 32.73 $ 30.08 $ 30.40 $ 44.64 $ 1,016.28 $ 1,300.36 $ 284.08

$ 16.24 $ 20.86 $ 26.47 $ 29.31 $ 28.36 $ 24.71 $ 17.02 $ 13.29 $ 11.02 $ 10.70 $ 10.75 $ 12.10 $ 220.84 $ 251.37 $ 30.53

16% 16% 15% 14% 15% 17% 25% 29% 25% 26% 26% 21% 18% 16%

5 16,694,744 $ 25,596,812 $ 31,287,681 $ 24,295,727 $ 21,009,420 $ 11,269,540 $ l3,854,305 $ 5,556,675 $ 6,603,735 $ 3,938,961 $ 5,795,634 $ 9,867,123 $ 175,770,357 $ 180,343,869 $ 4,573,512

-1.93% 0.26% 0.68% 1.01% 0.82% 1.83% 0.86% 1.72% 1.06% 1.72% 1.18% 0.78% 0.61% 0.64%

G:RateslboergyNurthlRrsidenilat Lovu i000meIRLiAP Ciuc000t cost 2008-2009 3rd Olr REVISED.olstOuarlerty Report




